
 

      VERSION 3 | Updated and approved on 8 December 2025 

 

METCASH HUMAN RIGHTS & ANTI-SLAVERY POLICY 

 

 

Definitions 

Human rights are rights inherent to all human beings, regardless of race, gender, nationality, 
ethnicity, language, religion, or any other status. These fundamental rights have been outlined in 
the Universal Declaration of Human Rights1 and include the right to life and liberty, freedom from 
slavery and torture, freedom of opinion and expression, and the right to work and education. 
Everyone is entitled to these rights, without discrimination. Metcash recognises human rights as 
set out in the International Bill of Human Rights2 and the core labour standards recognised by the 
International Labour Organization (ILO), as specified in the ILO Declaration on Fundamental 
Principles and Rights at Work. 

Modern slavery is a term which covers a range of exploitative practices occurring in various forms 
such as slavery, child labour, excessive overtime, servitude, forced and compulsory labour and 
human trafficking. Metcash complies with the requirements of Australia’s Modern Slavery Act 2018 
(Cth), which requires Metcash to report annually on modern slavery risks in our supply chain and 
operations and how we are addressing them. 

Policy Application 

This policy sets out our expectations for ethical sourcing and minimum standards. This policy 
applies to: 

• All Metcash employees, contractors, and business partners. 

• All suppliers and their subcontractors providing goods or services to Metcash. 

• All geographies and industries in which suppliers operate. 

This policy should be read in conjunction with the Metcash Supplier Code of Conduct and 
Responsible and Ethical Sourcing Principles. The principles of this policy, where appropriate, may 
be incorporated into and further detailed in relevant policies within each Metcash business 
pillar/division.  

Expectations of Suppliers 

All suppliers must: 

• Read, acknowledge and fully comply with this policy. 

• Cascade these expectations to their subcontractors and upstream suppliers. 

• Notify Metcash immediately if a breach or risk is identified. 

• Cooperate fully with any requests for audits, assessments or investigations. 

If a supplier identifies a breach or is otherwise not compliant with this policy, Metcash expects the 
supplier to take appropriate and verifiable actions in a timely manner to achieve compliance.  
Metcash reserves the right to terminate or cease the supply relationship for failure to do so. 

 
1 Proclaimed by the United Nations General Assembly in Paris on 10 December 1948. 
2 International Covenant on Economic, Social and Cultural Rights and International Covenant on Civil and 
Political Rights adopted on 16 December 1966 by General Assembly resolution 2200A (XXI). 

https://www.metcash.com/wp-content/uploads/2024/11/Metcash-Responsible-Ethcial-Sourcing-Principles_FINAL.pdf
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Commitment  

Metcash is committed to being a responsible member of the communities in which we work and 
live. We respect the right of individuals belonging to groups or populations which may be 
particularly vulnerable, including indigenous people, women, national or ethnic, religious and 
linguistic minorities, children, LGBT+ people, people with disabilities and migrant workers and their 
families.  

Metcash opposes any form of slavery and is committed to minimising the risk of it occurring in its 
own business operations and supply chain, or through any other business relationship. Metcash 
expects suppliers to uphold the rights of employees and contractors in the supply chain including 
the rights of freedom of association, collective bargaining and a living-wage.  

Zero-Tolerances 

As part of this commitment, Metcash enforces a zero-tolerance approach to the following practices: 

• Forced labour or modern slavery in any part of the supply chain.  

• Child labour under the legal minimum working age as defined by local laws and 
international standards. 

• Human trafficking or exploitation of vulnerable individuals.  

• Withholding of wages, identity documents, or freedom of movement from workers.  

• Discrimination, harassment, or abuse of workers in any form.  

• Unethical business practices, bribery or corruption. 

Breaches 

Any breach of this policy by a supplier will trigger a formal review process, grounded in 
international best practices for victim-centric remediation. Our approach involves: 

1. Prioritising the safety and rights of the affected workers. 

2. Collaborating with the supplier to implement immediate corrective actions that address 
the root cause. 

3. Verifying that the remedy is effective and sustainable. 

The supplier's cooperation and the timeliness and effectiveness of their response will be 
considered when determining the outcome. Metcash reserves the right to terminate and cease all 
activities with any supplier who fails to adequately address violations, ensuring the disengagement 
process itself does not cause further harm for victims. 

Responsibility for this Policy  

The Metcash Safety and Sustainability Committee (SSC) is responsible for the oversight and 
monitoring of this policy and its implementation to ensure alignment with our legal and ethical 
obligations. The SSC will report any material risks or issues arising in respect of the matters covered 
by, or contraventions of, this policy, to the Metcash Board. 
 
The Group Leadership Team has primary responsibility for the operational implementation of this 
policy and monitoring its application and effectiveness.  

Managers at all levels are responsible for ensuring their staff understand and comply with this 
policy and are provided adequate and relevant training on the policy and the issue of modern 
slavery in supply chains and operations.  
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Review 

This policy will be reviewed by the SSC annually and may be amended from time to time. 

 


